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Beneficial Ownership
Where to start?

The starting point is to establish whether you are required to file:
➔  a beneficial ownership disclosure, or
➔  a beneficial interest register.

This depends on whether the company you are filing for is an affected company or 
a non-affected company.

In short:
➔  Affected company – requires filing of a beneficial interest register
➔  Non-affected company – requires filing of a beneficial ownership disclosure

The first step is therefore to assess the status of the declaring entity.



What is an 'affected company'?

Has the company
transferred 10% or more of
its voting shares in the last

24 months?

Were the shares transferred
to persons other than

related persons?

yes

yes

REGULATED COMPANY

yes

yesyes

AFFECTED COMPANY

Filing of register of
disclosure of Beneficial

Interest required

To learn more about how to comply with the new beneficial interest requirements which came into effect on 1
April 2023, please get in touch with the Statutory division at FluidRock on hello@fluidrockgovernance.com

NOT A REGULATED COMPANY

no

no

NOT AN AFFECTED
COMPANY

LODGE FORM COR32B
(and securities register)

yes

BENEFICIAL INTEREST & BENEFICIAL OWNERSHIPBENEFICIAL INTEREST & BENEFICIAL OWNERSHIP

Amendments to the Companies Act effective 1 April 2023

DOES YOUR BUSINESS QUALIFY AS AN 'AFFECTED COMPANY'
IN TERMS OF THE COMPANIES ACT?

DOES YOUR BUSINESS QUALIFY AS AN 'AFFECTED COMPANY'
IN TERMS OF THE COMPANIES ACT?

AFFECTED COMPANY: 
means a regulated company and includes any private company that is

controlled by or a subsidiary of a regulated company

Affected Company = Beneficial Interest
(shareholding of 5% or more)

Not an Affected Company =
Beneficial Ownership

(natural person who controls the company)

State-owned Company? Public Company? Private Company?

Subsidiary of Regulated
Company?

What is a 'beneficial interest register'?
A register of persons who hold beneficial interest of 5% or

more of the issued shares of a particular class of shares

A company that does not fall within the meaning of
an ‘affected company’ must:

* file a record with CIPC, regarding the individuals
who are the beneficial owners of the company, and

* must ensure that this information is updated by
filing notices with CIPC within 10 business days 
after any changes in beneficial ownership have 
occurred.



Section 118 in its current form
118. Application of this Part, Part C and Takeover Regulations

(1) Subject to subsections (2) to (4), this Part, Part C and the
Takeover Regulations apply with respect to an affected transaction
or offer involving a profit company or its securities if the company
is–
(a) a public company;
(b) a state-owned company, ….; or
(c) a private company, but only if–
(i) the percentage of the issued securities of that company that
have been transferred, other than by transfer between or
among related or inter-related persons, within the period of 24
months immediately before the date of a particular affected
transaction or offer exceeds the percentage prescribed in
terms of subsection (2); or
(ii) the MOI of that company expressly provides that the company
and its securities are subject to this Part, Part C and the Takeover
Regulations, ……..

(2) The Minister, after consulting the Panel, may prescribe a
minimum percentage, being not less than 10%, of the issued
securities of a private company which, if transferred within a
24-month period as contemplated in subsection (1)(c)(i), would
bring that company and its securities within the application of
this Part, Part C, and the Takeover Regulations in terms of that
subsection.

As per Companies Amendment Act (27 Dec 2024)

The effective date of this amendment still to be 
announced.

Section 118 of the principal Act is hereby amended—

(a) by the substitution in subsection (1)(c) for 
subparagraph (i) of the following subparagraph:

‘‘(i) it has 10 or more shareholders with a direct or 
indirect shareholding in the company and meets or 
exceeds the financial threshold of annual turnover or 
asset value determined in terms of subsection (2); 
provided that the Panel may exempt any particular 
transaction affecting a private company in terms of 
section 119(6)’’; and

(b) by the substitution for subsection (2) of the 
following subsection:

‘‘(2) The Minister, in consultation with the Panel, must 
determine the financial thresholds based on the 
annual turnover or asset value of the company in the 
Republic, in general or in relation to specific 
industries, for purposes of determining or identifying 
the private companies to which the provisions of Part 
B and Part C of this Chapter apply’’.
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Trustee relationship

Control

4% 29% 26% 7.00% 34%
Effective 

shareholding in 
declaring entity

2.80% 20.30% 18.20% 4.90% 23.80%

Trustee relationship

Control

30%
70%

ABC GROUP - SHAREHOLDING STRUCTURE

XYZ Trust

Trustees:
(1) Trustee 1
(2) Trustee 2
(3) Trustee 3

Beneficiaries:
Qualifying employees of Shareholder A

Shareholder C
(trust) Shareholder A

(private company)

ABC Consulting (Pty) Ltd 
Declaring Entity

Trustees:
(1) Trustee A
(2) Trustee B
(3) Trustee C

Beneficiaries:
Descendants of Trustee A and Trustee B

Individual DIndividual CIndividual BIndividual A
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STEP BY STEP GUIDE: 

OPTIMIZED BENEFICIAL OWNERSHIP 

FILING 
 

http://www.cipc.co.za/
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Step by Step Guide: Optimized Beneficial Ownership 
Filing  
 
Note: 

• Consult the Step-by-Step guide for Customer Registration for assistance on registering on 
the New e-services platform. 

• When using the new e-services platform, the only payment option is via credit or 
debit card.  Payments will only occur when a customer transacts with CIPC.  The 
deposit system has been phased out, and it not available for company registration. 

• No supporting documents need to be send via email to CIPC.  However, each customer 
must familiarize themselves with the CIPC Terms and Conditions, as they agree to them 
when they register on the New e-services platform. 

• CIPC may at any time require any documents that each company must keep record of 
according to the Companies Act (Act 71 of 2008). 

 
Purpose of Document: 
 
The CIPC is to keep a register of beneficial ownership (BO) for companies and close corporations. 
The register to be kept is for the applicable companies and close corporations to submit any 
beneficial ownership information relating to that entity. This document is to guide filers and users 
on the steps for filing beneficial ownership details via the online automated process of filing, and 
also to provide legislative and practical guidelines (explanatory notes) on the purpose and process 
of filing.  
 
Important: In order to file beneficial ownership information, the filer must be a registered 
customer of the CIPC, with a valid customer code and password. Ensure that the customer 
contact details (as per customer code) is up to date and valid PRIOR to starting the BO-
declaration process.  
 
Guide to Capture Beneficial Ownership Details: 

 
1. Visit the CIPC website www.cipc.co.za  and click on Online transacting / New E-services 

or use the following direct link: https://eservices.cipc.co.za/  
  

2. Complete your Customer Code, Password and Security Code. 
 

3. Tick to accept the CIPC Terms & Conditions. Click on Login 

http://www.cipc.co.za/
https://eservices.cipc.co.za/
Andrea van der Westhuizen
Highlight
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Andrea van der Westhuizen
Comment on Text
Each consultant to file on own code.
Mandate must be in place at all times.
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4. Click on Transact. 

 

5. The below screen will reflect the services on the e-services portal. Select Beneficial 

Ownership. 

 

 
 

 

6. The below screen will reflect the Beneficial Ownership Declaration Information, click on the I 

Agree and click on Continue.  
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NOTE: In terms of the optimized BO-system, it will not be necessary to upload the MANDATE to 

file BO on behalf of a company – HOWEVER, entities must still have these mandates in place, 

should the CIPC request the submission of such documents, as provided for in the Companies Act 

and its Regulations.  

7. The below “GRIDS” will be displayed, one for applications in progress and the other on

applications completed. To start a New transaction, select New.

8. All entities linked to the customer profile will be displayed. Select the entity you want to file

beneficial ownership for (Blue hand under File), or type in the Free Text Box and click on

Search for the applicable entity to file the beneficial information on.

Andrea van der Westhuizen
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9. When you have used the Search option or have selected an enterprise the Enterprise 

Confirmation screen will reflect –  

I. Enterprise Number 

II. Enterprise Name 

III. Enterprise Type 

IV. Enterprise Status 

 

Once the applicable entity has been selected from the Associated Enterprise Listing OR typed in 

the Free Text Box, the Enterprise Confirmation Grid will appear.  

 

 
 

NOTE: Masked contact details will reflect to which the OTP will be sent. Ensure that the 

contact details are correct and valid to receive the OTP – if outdated or invalid, make use of 

the customer profile link provided to update the contact details before proceeding.  

Andrea van der Westhuizen
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Please note that the UPDATE of the customer contact details for OTP receipt will only be effective 

after 48 hours after which you can proceed with the BO-filing.  
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When you have selected Continue the Beneficial Ownership Register page will reflect - 

V. Enterprise name

VI. Enterprise Number

VII. Select Company Type (Note: The filer must select the relevant company type from the

drop down list)

NOTE: Only 2 company types can be selected, AFFECTED COMPANIES or NON- 

AFFECTED COMPANIES. Apply the test (guidance on right hand side) to ascertain 

whether a declaring company is an affected company. If not – select NON-AFFECTED 

COMPANIES. 

Drop down list: Beneficial Ownership Register - Select Company Type: 

a. Affected Companies

b. Non-Affected Companies

10. When the filer selects company type Affected Company, the normal processing requirements

for AFFECTED COMPANIES must be followed.
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11. When the filer selects company type Non-Affected Companies – the following ownership 

questions will appear. 

 

 
 

The above ownership questions will guide filers on whether the declaring entity is Non-affected 

WITH BO to declare OR Non-affected WITHOUT BO to declare.  

 
NOTE: Depending on the answers to the questions – filers will be directed automatically by the 

system to one of the following BO-functionality processes – 

 

1. Non-affected entity without beneficial ownership to declare; OR 

2. Non-affected entity with beneficial ownership to declare (normal BO-declaration platform). 

 

IMPORTANT: The simplified optimized category (non-affected without BO to declare) will 

require the completion of a securities / members register on the system itself (no upload of 

documents required).  

 

NOTE: The ownership questions displayed are multi-functional and includes each entity type – 

PROFIT COMPANIES / CLOSE CORPORATIONS / NON-PROFIT COMPANIES – therefore the 

reference to securities AND members interest.  

 

Once it is ascertained through the completion of the ownership questions, whether a profit 

company / non-profit company / close corporation is applicable – the following question will 

reflect. 

 

The Optimized BO-functionality is ONLY applicable to non-affected entities WITHOUT beneficial 

ownership to declare AND where the number of directors / members are 10 or less.  

 

NOTE: Where the directors / members of the declaring entity is more than 10 – normal beneficial 

ownership declaration process will apply.  

 

Andrea van der Westhuizen
Sticky Note
If first level of shareholding is juristic person, then yes.
Direct shareholding could be trust or company, etc.

Andrea van der Westhuizen
Sticky Note
Only time your answer is going to be NO is when direct shareholder is a natural person.

Andrea van der Westhuizen
Sticky Note
E.g. a trustee of a trust (shareholder in declaring entity), where the trustee exercises control over the trust.
E.g. a natural person holding majority of shares in a private company (shareholder in the declaring entity).
E.g. more than one natural person has 5% or more shareholding in a private company (shareholder of the declaring entity)

Andrea van der Westhuizen
Sticky Note
S68 - shareholders appoint directors or S66(4) if the MOI allows anyone else to appoint.
Always check MOI.
[If the question says 'excluding directors / shareholders / members'], and the MOI doesn't specify anyone else, then your answer is NO.
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12. The CONTINUE button will provide the following grid – Securities / Members Register Content, 

which contains the director / member information the CIPC holds on record. To amend and 

complete click on the EDIT (hand on the right hand side) button.  

 

NOTE: The information regarding the directors / members must be completed for ALL reflected in 

order to continue, i.e. 4 directors, complete for each one.  

 

 
 

13. The required (mandatory) Securities / Member Register must be completed by the filer, 

substituting the upload or submission of the document.  

 

NOTE: The “screenshot” below is an example of a PROFIT COMPANY securities register to be 

completed. The greyed out (cannot be edited) fields cannot be edited, as the information is 

extracted from the CIPC records.  

 

Where the information is incomplete / blank / incorrect the filer will NOT be able to proceed, until 

the records of the CIPC have been updated, i.e. director amendments (CoR39) OR member 

amendments (CK2).  

 

Filers must complete the DATE INTEREST ISSUED – which is the date on which the shareholding 

OR members interest was obtained (see Tooltip when hovering over the field) 

 

Filers must complete the NUMBER OF SECURITIES ISSUED – which refers to the number (not 

percentage) of shares held in the declaring company.   

 

Filers must select the relevant CLASS OF SHARES – i.e. PREFERENCE / ORDINARY. 
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NOTE: Issued securities cannot be more than that which is authorized. If a total of 1000 

shares is athorized for the company to issue – the issued securities cannot exceed 1000.  

 

14. Once all directors’ (who are also shareholders) securities issued have been completed, the 

below grid will reflect.  
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15. Once you have clicked on CONTINUE, you will receive a screen where you need to confirm the 

filing by verifying with an OTP that will be sent by SMS and by EMAIL.  

I. On the right side of your screen you will find the following information for your recording 

and tracking:- 

a. OTP Confirmation Results 

b. Application information 

c. Enterprise Information 

 

 
 

Note: If you have not received the OTP’s then click on RESEND OTPS. 

 

 

16. Click on the RED X BOX under CONFIRMED. 

 

 
 

17. Once you have clicked on the RED X BOX, the Confirmation Validation screen will open where 

you need to Verify the Information by entering: -  

a. SMS OTP (Note: that the S before the number MUST be captured in CAPS)  

OR 

b. Email OTP (Note that the E before the number MUST be captured in CAPS) 

II. After entering the OTPs in the prescribed fields, click on Verify. 

 

NOTE: With the Optimized BO-functionality the filer may submit EITHER the SMS OR E-

MAIL OTP OR BOTH.  
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18. Once you have clicke on Verify, the confirmation will be sent to the Mobile number and the 

Email address linked to the customer profle. 

 

 

 
 

19. The last step will reflect the PREVIOUSLY RED X BOX as GREEN. 
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20. Once the confirmation was complete the last screen will reflect that the filing was received and 

it will be processed accordingly. 

I. Click on the FINISH button to finalize the process. No further action is required from the 

filer.  

 

 
 

Note: Once you have clicked FINISH you will be taken back to the HOME page and the 

transaction will be displayed under COMPLETED APPLICATIONS, and the FILER will receive an 

email notification for the filing. 

 

NB NOTE: NO confirmation certificate will be issued for the BO-Optimized system, ONLY e-

mail confirmation. Similarly, there will be NO certificate downloadable. Confirmation 

certificates are ONLY applicable to actual declared beneficial ownership.  
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COMPLETED APPLICATIONS GRID 

 

 
 

 

 

E-MAIL FILING NOTIFICATION 
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USER GUIDELINES 

BENEFICIAL OWNERSHIP 
  



Page 2 of 18 
 

 

PURPOSE OF DOCUMENT 

The Companies and Intellectual Property Commission (CIPC) launched its beneficial ownership (BO) 

register for companies and close corporations on 1 April 2023. The aim of establishing the BO register is 

to have a repository/register of natural persons who own or exercise control over legal entities; to assist 

law enforcement with relevant information when it comes to their investigations of who the ultimate 

owners of an entity are; and to mitigate the risks identified in the national risk assessment where legal 

persons were identified as vehicles prone to abuse for money laundering and terror financing activities.  

 

The register to be kept is for the applicable companies and close corporations to submit any beneficial 

ownership information relating to that entity. Anyone with more than 5% beneficial ownership of a 

company or close corporation must submit (file) with the CIPC, the requisite information. This document 

is to guide filers and users on the steps for filing beneficial ownership details via the online automated 

process of filing, and also to provide legislative and practical guidelines (explanatory notes) on the purpose 

and process of filing.  

 

STEPS TO CAPTURE BENEFICIAL OWNERSHIP DETAILS 

1. Visit the CIPC website www.cipc.co.za  and click on On-line transacting/New E-services or use 

the following direct link: https://eservices.cipc.co.za/ 

2. Complete your Customer Code, Password and Security Code. Click on Login 

3. Note: In order to file beneficial ownership information, the filer must be a registered customer 

of the CIPC, with a valid customer code and password.  

http://www.cipc.co.za/
https://eservices.cipc.co.za/
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4. Click on the Transact button 

 

 

5. The services on the e-services portal will be displayed. Select Beneficial Ownership option. 
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6. Read and accept the Declaration, click on the “I Agree” check box and continue button. 
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Explanatory note: It is accepted that the filer responsible for filing beneficial ownership information of 

any applicable entity, has been mandated in writing by the company or close corporation, to tend to same 

on behalf of the entity. This written and signed mandate, received by the filer, also forms part of the 

supporting documentation that must be uploaded to the Commission, upon filing of the BO-information. 

It is accepted that the filer has been provided with the full information required to tend to the BO-filing 

on behalf of the entity, and the agreement above relates to the filer confirming that he/she is attending 

to the instructions of the entity on whose behalf they are filing.  

Content of mandate: 

The written mandate provided by the declaring entity to an individual (filer) to submit beneficial 

ownership information to the CIPC, needs to comply with certain requirements in order to be accepted as 

a valid, lawful and binding document. Although there exists no specific template for the mandate itself, 

below serves as a guide with regards to minimum content: - 

1. The mandate may in the form of a letter, a resolution or power of attorney, providing a specific 

mandate by the declaring entity to an individual (natural person) to submit beneficial ownership 

information, together with mandatory supporting documents, to the CIPC. The mandate must be 

on a company / close corporation letterhead of the declaring entity; 

2. The mandate must be provided to a natural person (not a juristic person) who is in possession of 

a valid CIPC customer code, to be used when filing. The full names, surname and ID number of the 
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mandated person (filer) must be indicated in the mandate, accompanied by a certified ID copy of 

the filer;  

3. Also, the mandate must be signed by at least 50% +1 of the directors of the company (ordinary 

resolution requirements), and all of the members of a CC.  

Legislative guideline:  When transacting with the CIPC it is accepted that the CIPC Terms & Conditions, as 

well as Privacy Policy (available on the CIPC website homepage) have been thoroughly read and the 

content thereof accepted. Section 214 of the Companies Act, provides for criminal prosecution of 

individuals as well as juristic persons in the event of reckless conduct, non-compliance with the Act, as 

well as providing false statements.  

 

7. The system will display 2 grids, one for the applications in progress and the other on completed 

applications. To start a new transaction, the customer has to click the New button. 

 

Explanatory note: Applications in progress refers to BO-filings that have been done prior, but not 

finalized. The system allows for progress on filing to be “saved” and returned to later. Applications 

in progress do not constitute a valid filing of beneficial ownership information and requires filings 

to be submitted (and a confirmation thereof received) before it is accepted as complete.  
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Explanatory note: Upon login, the system will provide the filer with a list of all entities associated 

with such customer code, for ease of reference. Any one of the listed entities may be selected to 

tend to filing, OR the search option may be selected to search for a specific entity to file its BO-

information. Should a filer be mandated to submit BO-information on behalf of an entity, which 

is not associated with his/her customer code, simply make use of the “search” option mentioned 

above.  

 

8. The system will display the list of entities linked to your profile. Select the entity you want to file 

BO for or type in the free text box and search for the entity to file the BO information for.  
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Explanatory note: Entity statuses 

Entities with types of statuses, such as active, business rescue and deregistration process, may proceed 

to file. Entities with the following statuses cannot file BO-information: - 

- Final de-registration (whether voluntary or AR); 

- Voluntary de-registration process (not AR); 

- Final Liquidation;  

- Voluntary liquidation; 

- Provisional liquidation; 

- Suspended; 

- Conversion from CO/CC or CC/CO 

- Dissolved 

Legislative guideline: Entity status 

While an entity is in de-registration process, (due to annual return non-compliance), the entity is still 

active and able to trade and do business and is thus required to comply with filing of beneficial ownership 

information if applicable. It is accepted that entities that applied for voluntary de-registration (thus 

voluntary de-registration process status), the company has ceased to carry on business and there is no 

requirement to file beneficial ownership information (section 82(3)(b)(ii) of the Companies Act). Once an 

entity has been finally de-registered, liquidated or dissolved, the entity no longer exists, cannot trade and 

do business and is thus not required to comply with BO-information filing. Entities converted from a CC 

to a company and vice versa, is only required to file BO-information in terms of the entity type it was 

converted into and not for the entity type it was before conversion. For all intent and purposes, the initial 

corporate entity, no longer exist, once conversion is complete.  

Explanatory note: Entity types 

The following entity types are required to file BO-information, if applicable: - 

- Profit companies; 

- Non-profit companies; 

- External companies; and 

- Close Corporations  

 

 

9. Click on the New button and the page will be displayed where you have to populate the details 

of the beneficial owner(s), applicable to that entity.  
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Explanatory note: Identity verification 

ID verified means that the South African ID number submitted has been verified against the Department 

of Home Affairs database. For foreign beneficial owners, a certified passport copy must be uploaded for 

the purpose of verification. (See certification guidelines available on the CIPC website).  

Explanatory note: Status 

The reference to the status of the beneficial owner directly relates to the fact that the person listed is a 

beneficial owner. At any time, beneficial ownership changes, such changes must be submitted to the CIPC, 

which will update the register. Should a beneficial owner (already declared) no longer fall within the 5% 

threshold requirement for declaration, then same must be amended via CIPC and the status will change 

to inactive.  

Explanatory note: Ownership % 

Beneficial ownership in respect of a company means, an individual who, directly or indirectly, ultimately 

owns that company or exercises effective control over that company. (Section 55 of the General Laws 

Andrea van der Westhuizen
Highlight
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Amendment Act, 22 of 2022, read with the amendments to the Companies Act and Companies Act 

Regulations).  

In the drop down list provided on the BO system, any one or more of the below types of beneficial 

ownership / control can be selected. Important to remember the 5% threshold for beneficial ownership 

declaration, with an aggregate of 100%. Currently the Companies Act provides for 5% of beneficial interest 

in securities, thus the norm was upheld in terms of beneficial ownership. Any beneficial ownership / 

control below 5%, need not be declared.  

Legislative guideline: Beneficial ownership 

Types of beneficial ownership / effective control: 

- The holding of beneficial interest in the securities of a company;  

- Control over voting rights, or control over the exercise of voting rights associated with securities 

of a company; 

- The exercise of the right to appoint / remove members of the board of directors of a company, 

OR control over the exercise of the right to appoint / remove board members; 

- The holding of beneficial interests in the securities of a holding company, (through a subsidiary) 

OR the ability to exercise control (including through a chain of ownership) of a holding company 

through its subsidiary; 

- The ability to exercise control, through a chain of ownership, of- 

(i) A juristic person other than a holding company of that company; 

(ii) A body of persons corporate or unincorporate (i.e body corporate of an estate – NPC); 

(iii) A person acting on behalf of a partnership; 

(iv) A person acting in pursuance of a trust or agreement (i.e trustees, beneficiaries of trusts, 

beneficiaries of an agreement); 

- The ability to otherwise materially influence the management of that company – effective control.  

- State owned companies (SOC’s) will also be required to file BO information, unless exempted by 
the Minister in terms of section 9(2) of the Companies Act.   

 

 

10. Once an entity is selected the following page will be displayed. Display an enterprise information 

and you are required to upload the mandate to file BO on behalf of the entity. 
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11. After uploading mandate (mandatory) and Click Continue button the following page will be 

displayed.  
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12. The following page will be displayed where the filer can select the relevant (in terms of 

beneficial ownership) company type from the drop down list for filing.  
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Explanatory note: Beneficial ownership company category 

Non-affected company with beneficial ownership information – companies that are not classified as 

“affected companies” (section 1 of the Companies Act), and have beneficial ownership information to 

declare, will follow the standard BO-register requirements of completing beneficial ownership 

information and submitting required documentation;  

Affected company – companies classified as affected companies (section 1 of the Companies Act), 

whether beneficial ownership information to declare or not, will select this category and upload the 

mandatory documentation (certified ID copy of filer; mandate) and the beneficial interest register as per 

section 56(7)(aA) of the Companies Act; 

Non-affected company without beneficial ownership information – companies that are not classified as 

“affected companies”, and have no (nil) beneficial ownership information to declare, will select this 

category and upload the mandatory documentation (certified ID of filer; mandate) and the securities / 

members register as per sections 33 and 50 of the Companies Act.   

Legislative guideline: Beneficial ownership company category  

Corporate entities are classified into 2 main types, “affected” and “non-affected” companies. When a 

company falls within either of these categories, the next question is whether the company or close 
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corporation have any beneficial ownership information to declare. The answer to these 2 questions will 

dictate which beneficial ownership company type (category) is selected. The abovementioned 3 beneficial 

ownership categories, are aimed at simplifying the filing of information mandatory in terms of the 

Companies Act and subsequent Regulations (as amended).  

NB: Only non-affected companies with beneficial ownership information to declare will receive a 

confirmation certificate of beneficial ownership filing. Affected companies and non-affected companies 

with zero beneficial ownership to declare, will only receive a notification of submission of required 

documents (securities register and beneficial interest register (as applicable) when filing.  

 

13. The following page will be displayed once the filer has selected Affected Company and clicked 

continue button.  
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14. The filer is expected to upload the Affected Companies supporting documents. Once all the 

mandatory documents are uploaded the continue button will be enabled. The filer will click the 

Continue button and the following page is displayed. 
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15. Once all the mandatory documents are upload, the summary page will be displayed. 

 

 
16. The filer will select Submit button and the system will send e-mail and cellphone OTP’s to the 

filer only.  The following page will be displayed. 
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17. On the following page the filer is required to capture both OTP’s received and the system will 

validate them. 
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18. Once the OTP’s are validated the system dispatch the Affected BO acknowledgement e-mail to 

the filer and notify the directors of the BO filing. 
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NOTICE TO CUSTOMERS 
 
 

FOREIGNER ASSURANCE PROCESS INTEGRATION WITH BENEFICIAL OWNERSHIP  
 
 
Beneficial ownership information by corporate vehicles registered with the CIPC, must be 
submitted to the Commission in terms of the amendments brought about by the General Laws 
(anti-Money Laundering and Combatting Terrorism Financing) Amendment Act, 22 of 2022.  
 
The Companies and Intellectual Property Commission (CIPC) remains committed to customer 
service and the effective and efficient processing of beneficial ownership submissions and 
associated information.  
 
On 1 December 2023, the CIPC launched the online Foreigner Assurance service on CIPC’s e-
Services platform. The foreigner assurance process allows for foreign nationals to submit their 
information electronically together with a certified copy of their passport / foreign identity document 
to the CIPC for manual assurance or verification before they can transact with the CIPC on the 
various platforms.  
 
As per Notice 64/2023 the Foreigner Assurance service will be phased into a number of services, 
including director amendments, new company registration and beneficial ownership filing, 
amongst others. We are pleased to inform our clients that the integration of the Foreigner 
Assurance process with the submission of Beneficial Ownership and associated information 
and/or documents, was released over the weekend of the 16th of February 2024. The integration 
process entails the BO-service validating against the Foreigner Assurance database, whether a 
foreign national (declared as beneficial owner) complied with the Foreigner Assurance process.  
 
Foreign national information is only accepted and processed via the CIPC e-Services platform 
since BizPortal, Mobile App, and Self-Service Terminals are for South African Identity Card / 
Identity Document holders only.  
 
The Foreigner Assurance Beneficial Ownership integration marks another step in the validation 
and verification process, to ensure correct, accurate and up to date information held on the CIPC 
registers.  
 
The Step by Step Guide on the Foreigner Assurance service is available on the CIPC website.  
 
 
 
_________________ 
Adv. Rory Voller 
Commissioner: CIPC 
Date: 19 February 2024 

mailto:LSteenkamp@cipc.co.za
http://www.cipc.co.za/
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CUSTOMER NOTICE NO 39 OF 04 JUNE 2024 

 

INCORPORATING BENEFICIAL OWNERSHIP INFORMATION WITH ANNUAL RETURN 

FILINGS FOR COMPANIES AND CLOSE CORPORATIONS  

 

Beneficial ownership information by corporate vehicles registered with the CIPC must be 

submitted to the Commission in terms of the amendments brought about by the General Laws 

(anti-Money Laundering and Combatting Terror Financing) Amendment Act, 22 of 2022, which 

amended the Companies Act, 2008 (“the Act”).  

 

In terms of the amendment, as from 24 May 2023 with the implementation of the relevant 

Regulations, all companies and close corporations must file its annual return with the 

Commission, together with its beneficial ownership declaration and security register or 

beneficial interest register (as applicable), within 30 business days after their anniversary 

date. 

  

The Companies and Intellectual Property Commission (“CIPC”) will strictly enforce the filing 

of Beneficial Ownership Declarations (“BO”) information with the filing of Annual Returns, as 

from 01 July 2024.  

 

In terms of this hard-stop functionality, companies and close corporations will not be allowed 

to file its Annual Return via any of the CIPC electronic platforms UNLESS BO has been 

submitted and/or is up to date. As per the Act as amended, BO, AFS/FAS must  be filed with 

Annual Returns.  

 

 

http://www.cipc.co.za/
Andrea van der Westhuizen
Highlight



Therefore, if BO is not up to date the company or close corporation may: -  

 Incur penalties for the late filing of Annual Returns;  

 Enforcement action may be taken by the CIPC through investigation into the 

administration and governance processes of your business and even the issuing of 

a compliance notice; and/or  

 Referral for deregistration and even final deregistration due to non-compliance.  

 

Information Links:  

 Webinars and Presentations - https://www.cipc.co.za/?page_id=13979  

o CIPC inclusion of Beneficial Ownership filing and validation of turnover on 

Annual Returns webinar 04 December 2023  

o Annual Returns webinar/presentation 10 October 2023  

o Beneficial Ownership webinar/presentation 21 August 2023  

 User Guide - https://www.cipc.co.za/?page_id=4447 / Beneficial Ownership  

 

(more resources or changes to the existing resources may be uploaded from time-to-

time) 

 

For more information or any enquiries, the CIPC may be contacted or followed on: - 

 Website – www.cipc.co.za 

 Call Centre: 0861002472 

 Follow us on:- 

o Facebook: CIPC 

o Twitter: @the CIPC 

o LinkedIn: CIPC 

o YouTube: CIPC 

 

It is imperative that ALL companies and close corporations ensure compliance with the 

beneficial ownership filing requirements, to ensure good corporate governance and business 

continuity. 

 

Yours sincerely, 

 

______________ 

Adv. Rory Voller 

Commissioner: CIPC 
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CUSTOMER NOTICE 4 OF 2025  

  
COMPANIES AND CLOSE CORPORATIONS NOT COMPLIANT WITH COMPULSORY  

ANNUAL FILING  OF  BENEFICIAL  OWNERSHIP  DECLARATIONS  AND  SECURITIES  

REGISTERS  

  
Upon reviewing our registers, it has come to our attention that there are several companies  

and close corporations that have not yet complied with legislative requirements – filing of  

their Beneficial Ownership (BO) declaration and securities registers.  A list containing non- 

compliant  entities,  has  been  published  on  our  website  under  “Publications”,  for  ease  of  

reference.  

  

Non-compliance with the BO declaration filings is a violation of the Amended Companies  

Regulations to give full effect to the General Laws (Anti-Money Laundering and Combating  

Terrorism Financing) Amendment Act 22 of 2022. Directors of companies and members of  

close  corporations  are  urged  to  comply  within  seven  (7)  business  days  from  date  of  

publication of this notice, with filing of BO declaration and Securities Registers. Failure to  

comply  will  result  in  the  company  or  close  corporation  not  being  able  to  perform  any  

transactions with CIPC and will further be issued with a compliance notice and/or a court  

sanctioned administrative fine and ultimately referred for deregistration.    

  

Notices of BO non-compliance were issued electronically to the contact details of the active  

directors, company secretaries and members of close corporations.   

  

  

  

  

  



  

2   

Therefore,  directors,  company  secretaries  and  members  MUST  ensure  compliance  with  

legislation and that  the CIPC always has their correct, valid, up to date e-mail addresses  

(not  that  of  Auditor  and/or  Accounting  Officer  or  service  provider),  registered  company  

address  and  cell  phone  numbers  as  per  the  Customer  Notice  70  of  2018  

https://www.cipc.co.za/?p=15220   

  
NB: For guidance on how to file BO declaration, follow the step-by-step guides as published  

under the Beneficial Ownership section in this link: https://www.cipc.co.za/?page_id=4447   

  

  

Yours sincerely,   
  
  
  
  
__________________   

ADV. RORY VOLLER   

COMMISSIONER  

____ JANUARY 2025  
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Thank you

Andrea van der Westhuizen
082 415 6240 

andrea@fluidrockgovernance.com
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